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The following Grants Management Unit’s (GMU) State Fiscal Year 2024 (SFY24) Family Resource Centers
Reportis submitted in accordance with the following Nevada Revised Statutes (NRS):

e Family Resource Centers NRS 430A.200 requires, annually, a written report to the Interim Finance
Committee concerning the expenditure during the preceding fiscal year of all money received by
the Director for carrying out the provisions of this chapter.

Family Resource Centers

Family Resource Centers (FRCs) were created by the State Legislature in 1995 NRS 430A, as facilities
within at-risk communities where families could obtain an assessment of their eligibility for social services
and receive direct services or referrals to other social services agencies to meet the needs of their families.
For 29 years, FRCs of Nevada have provided resources, information, referrals, and case management
services; collaborated with local community partners and organizations assisting individuals and families
with access to needed services and support. FRCs help families solve problems by providing skills and
tools to strengthen family systems. These centers are a vital part of the communities they serve and are
trusted by people that might not access services any other way.

Distribution of Funds

In SFY24, eighteen (18) FRCs were allocated $1,482,260.00 from the Fund for a Healthy Nevada. The FRCs
throughout Nevada expended $1,429,151.00 of the SFY24 funds.

Family Resource Centers SFY24 Awarded and Expended Amounts

Agency Name Awarded Expended
Washoe County School District FRC $181,373.00 $176,748.00
Tahoe Family Solutions $14,008.00 $11,761.00

Family Support Council of Douglas County $33,008.00 $33,008.00
Ron Wood Family Resource Center $39,236.00 $39,231.00
Community Chest, Inc. $15,905.00 $15,814.00
Churchill County Social Services FRC $26,442.00 $26,190.00
Lyon County Human Services FRC $39,105.00 $39,105.00
Frontier Community Action Agency $62,175.00 $38,156.00
Family Resource Center of Northeastern Nevada $36,822.00 $33,190.00
White Pine County Social Services FRC $24,020.00 $24,020.00
Consolidated Agencies for Human Services $17,123.00 $14,926.00
Nevada Outreach Training Organization $36,251.00 $36,251.00
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Family Resource Centers SFY24 Awarded and Expended Amounts Continued

Agency Name Awarded Expended

Lincoln County Community Connection $16,754.00 $16,386.00
The Salvation Army FRC $22,058.00 $22,058.00
Cappalappa Family Resource Center $17,970.00 $17,969.00
East Valley Family Services $330,305.00 $321,230.00
Olive Crest $415,316.00 $408,719.00
Hopelink of Southern Nevada $154,389.00 $154,389.00

Accountability

Each Family Resource Center is required to submit a monthly report containing datapoints relevant to the
goals of the funding: the number of unduplicated individuals served, the number of case files opened,
resources provided, number of referrals made to other service providers, number of clients with a Goal
Worksheet, and the number of times a case manager met with a client to review progress toward achieving
their goals.

Required are quarterly reports, which focus on program accomplishments, staffing, staff training received,
challenges, technical assistance requested, community outreach events hosted, in-kind and cash
donations received, and anecdotal stories that demonstrate the impact of the program. Through review of
monthly and quarterly reports, video calls, telephone calls, and email correspondence, Grants
Management Unit staff worked closely with the FRCs in SFY24 to ensure clients accessing services were
provided with appropriate referrals and support to help them achieve their goals.

Collaborative Efforts and Program Performance Overview

Throughout the State of Nevada, FRCs collaborate with the Division of Child and Family Services (DCFS),
the Division of Welfare and Supportive Services (DWSS), the Aging and Disability Services Division (ADSD),
the Division of Public and Behavioral Health (DPBH), food pantries, local school districts, and other
community and state agencies.

In SFY24, FRC programs across the state served a total of 23,450 unduplicated individuals with referrals,
resources, and support to meet theirimmediate needs. A total of 29,263 new case files were opened in
SFY24.

Family Resource Centers SFY24 Clients Served

FRC Client Type Unduplicated Number Served
Children 8,352
Adults 11,080
Seniors 4,018

SFY24 DHHS DO GMU
Family Resource Centers Annual Report
Page 4 of 5



Key Activities

e FRC staff attended trainings including, but not limited to homeless outreach, trauma informed care,
energy assistance, suicide prevention, Medicaid and Nevada Check-up, mandated reporting,
human trafficking, and financial health.

e FRCs participated in Suicide Prevention Awareness Month in September 2023; hosted the second
annual Summer Daze, a two-night concert benefit for the Family Resource Center of Northeastern
Nevada; and the Pinwheels for Prevention campaign to promote and support child abuse
prevention and awareness in their communities during April 2024.
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